
 



 



 



 



 



 



UNDERSTANDING YOUR MEDICARE COVERAGE 
To:  Our Medicare (Part B) Patients 
 
Congress eliminated the limits on how much Medicare (CMS) pays for (Part B) outpatient therapy 
services in one calendar year (formerly known as the "Medicare Therapy Cap") back in 2018. However, 
for CMS to pay for your services, the law requires your physical therapist to confirm that your therapy 
services are medically necessary throughout the duration of your care, both in your medical record and on 
your insurance claims to CMS.  

It is your physical therapist who decides whether skilled physical therapy is medically necessary (not 
Medicare and not your physician). If your therapist deems that skilled physical therapy is still medically 
necessary by Medicare standards, he/she will document this in your medical record and on your claims, 
thus communicating this need to CMS, and continue on with your treatment/plan of care. As a Medicare 
requirement, we do need to know and it is your responsibility to let our team know how many Medicare 
Part B (outpatient) therapy dollars (physical and/or speech therapy) have been used in the current year so 
that we may include this in our documentation. CMS tracks, but does not cap, the dollars that you use in 
therapy. As long as we have been given accurate information regarding any therapy dollars that may 
have been used earlier in the year, CMS should be able to process and pay your claims expediently 
without issues. 
 
At the time when your therapist feels skilled physical therapy is no longer medically necessary, he/she will 
give you two options to choose from: 

(1) You may elect to be discharged with an independent home exercise program (HEP). 
(2) You may elect to continue with physical therapy, but will then be changed over to a self-pay 

patient (responsible for full balance/charges at DPT Sport’s self-pay rates); in this case, you 
will need to sign a CMS form accepting responsibility for paying out of pocket for therapy 
services that are not deemed medically necessary per CMS standards. 

Please note: Your Medicare deductible ($ 233 for 2022) is due at the time of service. After you have met 
your Medicare deductible (for Traditional Medicare Part B plans), CMS will pay 80% of your outpatient 
physical therapy charges. If you have a secondary insurance, please check with that specific plan to 
determine what percentage of the remaining balance that this secondary payor will pay.  

There are also numerous Medicare Advantage primary insurance plans (that you may have purchased to 
replace your Traditional Medicare Part B plan), all with vastly different coverage benefits. We will verify 
these for you as a professional courtesy. These plans do follow CMS guidelines for medical necessity as 
described above. All deductibles and co-pays for these plans are due at the time of service. 

Co-insurance amounts are due upon our practice receiving your Explanation of Benefits (EOB) from your 
insurance payor (which you should also receive from your insurance payor), signifying that your insurance 
payor has fully processed your claim(s). 

Although we are here to assist you as best we can, it is ultimately a patient’s responsibility to know your 
insurance coverage benefits as well as what benefits are still remaining. We have provided this summary 
of the Medicare coverage for informational purposes.  Although many providers do not provide this 
information, we wanted to take the time to ensure that you understand your Medicare coverage. Please 
feel free to call our office with any questions at (630) 230-9565. 
 
 
 



ATTENDANCE POLICY 
 

In order to achieve successful outcomes in physical therapy here at DPT Sport, the three 
following prerequisites are necessary:  (1) Regular attendance in therapy, (2) Open 
communication with your therapist, and (3) Consistent follow-through with your integral home 
exercise program. 
 
Out of respect for your therapist, his/her valuable time as well as other patients’ desires for 
similar appointment times with your therapist and those patients on our waitlist, 24-hour 
business day notice via phone call is required to cancel or reschedule any scheduled 
appointment.  Failure to provide 24-hour business day notice (business day ending at 5 pm) will 
result in a $ 75.00 late cancellation or no show fee (this fee must be paid prior to continuing 
physical therapy/your next visit; this fee is not covered by your insurance). 
 
Patients or clients who miss three consecutive appointments or have two no show/no calls or 
two late cancellations (or generally erratic/inconsistent attendance) without a medical reason 
will be moved to a same day only scheduling model.  All missed visits are documented in the 
patient’s medical record; this information is shared with the referring physician (and insurer if 
work comp (WC) patient; this could jeopardize your claim and/or prolong/terminate any benefits 
that you may be entitled to. Please note- all missed WC visits must be rescheduled in the same 
week to prevent issues with your claim/case). 
 
Patients must be on time for their scheduled appointment.  Patients arriving more than 10 
minutes late may be asked to reschedule their appointment or may have to wait until his/her 
next scheduled appointment. 
 
Patients are welcome to bring a family member with them to the Initial Evaluation.  However, to 
protect other patients’ privacy, please do not bring children, spouses, or other family members 
into the common treatment area. 
 
 
 

� I have read DPT Sport’s Attendance Policy as stated above and understand that my good 
communication and active participation will directly impact the success of my therapy program.  
 
In signing below, I agree to the terms and conditions set forth by DPT Sport in this document for 
treatment/services as well as payment. 
 
 
__________________________________________________        __________________ 
 Signature of Patient (or Legal Guardian/POA if applicable)               Date	



 



 



	

Dear	Valued	Patient	or	MVP	Client,	

Our	practice	is	always	looking	to	improve	our	efficiency	and	customer	service	while	
providing	the	best	patient	and	MVP	client	care.	We	utilize	a	“Credit	Card	on	File”	(CCOF)	
system	that	allows	for	a	faster,	simpler	payment	method	without	the	hassle.		

Setting	up	for	CCOF	is	easy	…	At	your	first	scheduled	visit,	our	administrative	team	will	
simply	swipe	your	preferred	credit	card	or	HSA	card.	We	will	then	save	that	card	on	file	so	
that	it	can	be	processed	seamlessly	for	all	future	visits/balances.		You	may	save	up	to	three	
cards	on	file.	Your	credit	card	information	will	be	saved	in	the	secure,	encrypted	Square	
Credit	Card	Processing	System.	No	financial	information	will	be	available	to	our	team	or	
held	in	our	EMR	system.		

Per	our	contractual	agreements	with	insurers,	co-pays	and	deductibles	are	due	at	the	time	
of	service.	As	the	exact	cost	of	each	visit	(that	goes	towards	your	deductible)	is	not	known	
until	that	visit	processes	through	insurance,	DPT	Sport	collects	an	estimated	amount	per	
visit	until	you	have	met	your	plan’s	deductible;	this	estimate	is	$100	per	visit	for	in-network	
insurers	and	$150	per	visit	for	out-of-network	insurers.	This	is	only	an	estimate;	the	actual	
amount	may	be	slightly	more	or	less	than	this	amount	and	will	be	collected	once	your	visit	
has	been	fully	processed	by	your	insurer	and	our	practice	has	received	the	EOB	for	your	
visit.	We	will	charge	the	amount	due	to	your	card	on	file	and	will	provide	you	with	a	receipt.			
If	there	is	any	overpayment,	it	will	be	credited	to	your	account	and	if	a	refund	is	due	at	the	
end	of	your	care	with	us,	one	will	be	provided	promptly.		

Please	note:	Statements	with	outstanding	patient	balances	will	be	mailed	out	by	our	billing	
department	on	the	15th	of	the	month.	Credit	cards	will	be	processed	on	the	25th	of	the	month.	

Should	you	have	any	questions	or	concerns,	please	ask	to	speak	with	our	Director,		Christine	Klody.	

I	have	read	this	form	and	my	signature	below	gives	my	authorization	for	DPT	Sport	to	retain	my	credit	
card	 information	 in	 the	Square	 system	and	 for	 it	 to	be	processed	 for	any	patient	 responsibilities	as	 it	
pertains	to	my	treatment	at	this	clinic.	

	

Patient	Name	(printed):_________________________________________			Date:__________________________	

Patient	Signature:___________________________________________________________________________________	
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